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Staff account on a personal iPad or iPhone setup

Disclaimer: This process is for staff accounts only. Students do not need to follow this process.

On your phone install the app Intune
Company Portal.

Scan the QR code
to go to your
phone’s app store
download page.

or
Search ‘Intune

Company Portal’ in

the App Store.

In the following
screens, sign in
with your college
username,
password and
confirm your
authenticatior
code.

Sign in v .
with your e i

college
details and |~
press Get
Started.

Your phone may
@ inform you of a
security delay. Due

to this, you may

need to wait up to 1
hour, then repeat
this setup from Step

# Download on the
« App Store

Microsoft Intune

& Microsoft
Signin

sermamed@northamptoncollege.ac.u

3. Confirm that the device is
compliant, and then you're

Security Delay
in Progress
“You will gat a natification when the security

delay ends. You will then be able 1o ehange your
passmord

Time Remaining 55:44

2 before continuing.

In the pop up,
press Install

and enter your
passcode.

Open a
Microsoft app,
such as Outlook
or Teams and
sign in.

Install Profile

nage.mict

Enter your passcode

Enter the passcode you use to unlock this iPad.

a3 = Nerthampton
= College
& username@northamptoncollege.ac.uk

Enter password

Password

Forgot my password

Open the
Company
Portal app

and press

the SIGN

IN button.

Company Portal
Get access to company resources and keep them

Once you

are signed

i n pre ss Set up Northampton College access

C O n ti n u e ?e! up zour device to access your email, devices, Wi-Fi, and apps
. for work.

This will open in your web browser.

Postpone

In the following pop ups, press
Allow then Close.
“portal.manage.microsoft.com” is trying to Profile Downloaded

download a configuration profile. Do you want to ) ) :
Review the profile in the Settings app

allow this? if you want to install it.
N ] —
Close
(e |
Q Search 9
Open the Settings
app and preSS " m‘w):l);vo:;mm o
Profile
rofile Downloaded
Downloaded at the
top of the left menu. | e Arinevoae
Wi-Fi
Bluetooth
-
In the
e certificate “Microsoft Intune Root Certification
fo”owing pop ill add it to the list of trusted certificates on your iPad.
UpS, preSS rice Management
Install, then | Focaeheto
Trust. |
E 5, and

Cancel Trust

@ YOU r deVICG Preparing your device.
will prepare

for use, then
sign you in.

For more support contact: helpdesk@northamptoncollege.ac.uk or 01604 734216.
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Staff account on a personal Android setup

Disclaimer: This process is for staff accounts only. Students do not need to follow this process.

Company Portal.

Scan the QR code
to go to your
phone’s app store
download page.

or

Search ‘Intune
Company Portal’ in

the Google Play app.

In the following

screens, sign in
with your college | & it
username,
password and
confirm your
authenticatior o

code.

Review the
privacy
information

in the
following
screen and
press
CONTINUE.

0 On your phone install the app Intune

Microsoft Intune

Sign in

e@northamptoncollege. ac.uk

. ark applications which
inclu etmissions
< CONTINUE

Company Access Setup

Once your
WOrK profile el i,

is created, © coetpne

preSS © Activate work profile
CONTINUE. o wwws
SIGN ouT

On the following screen, press
CONFIRM DEVICE SETTINGS.

€<  Update device settings

o You need to update settings on this device,
Last checked:

Your organization needs you to adjust these settings to comply with
its policies. Tap Confirm Device Settings to recheck these settings.

We're still checking if you can access company resources A

We need to check the status of your device. This will be done ina
few minutes.

CONFIRM DEVICE SETTINGS ]

Open the
Company
Portal app

and press
the SIGN
IN button.

Company Portal

Get access to company resources and keep them
secure.

On the
following

Company Access Setup

devi il, Wi-Fi, and i
screen, i etk e e
grgéslN @ creste work profile
" o Activate w fi

€ Update device settings

The following screens will vary
depending on your phone’s version of
Android, however all will ask to setup
a work profile, and may ask you to
accept terms and continue. Proceed
through these steps.

Let’s separate your work

apps
Accept and continue

On(?e yOUI’ Company Access Setup
devl Ce has Let's set up your device to access your email, Wi-Fi, and apps for

work, You'll also be able to manage your devices.

been & creste work profile

registered, 2

press 2

Conti n u e Update device settings

again. SIGN OUT
Work access has now been setup.
Work apps will have a small '
blue briefcase icon next to &
their icon.

Play Store
Work apps will be found under a tab in
your apps list named Work.

Work apps may also be in a folder on
your home screen labelled Work.

For more support contact: helpdesk@northamptoncollege.ac.uk or 01604 734216.
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	Staff account on a personal iPad or iPhone setup
	Disclaimer: This process is for staff accounts only. Students do not need to follow this process.
	Open the Company Portal app and press the SIGN IN button.
	On your phone install the app Intune Company Portal.
	Scan the QR code to go to your phone’s app store download page.
	or
	Search ‘Intune Company Portal’ in the App Store.
	In the following screens, sign in with your college username, password and confirm your authenticatior code.
	Sign in with your college details and press Get Started.
	Your phone may inform you of a security delay. Due to this, you may need to wait up to 1 hour, then repeat this setup from Step 2 before continuing.
	In the pop up, press Install and enter your passcode.
	Once you are signed in, press Continue.
	In the following pop ups, press Allow then Close.
	Open the Settings app and press Profile Downloaded at the top of the left menu.
	In the following pop ups, press Install, then Trust.
	Open a Microsoft app, such as Outlook or Teams and sign in.
	Your device will prepare for use, then sign you in.

	For more support contact: helpdesk@northamptoncollege.ac.uk or 01604 734216.
	ICT Helpdesk
	Internet required
	Phone required
	See other page for iPhone/iPad
	AdvancedSetup



	Staff account on a personal Android setup
	Disclaimer: This process is for staff accounts only. Students do not need to follow this process.
	On your phone install the app Intune Company Portal.
	Open the Company Portal app and press the SIGN IN button.
	Scan the QR code to go to your phone’s app store download page.
	or
	Search ‘Intune Company Portal’ in the Google Play app.
	In the following screens, sign in with your college username, password and confirm your authenticatior code.
	Review the privacy information in the following screen and press CONTINUE.
	Once your work profile is created, press CONTINUE.
	On the following screen, press CONFIRM DEVICE SETTINGS.
	On the following screen, press BEGIN.
	The following screens will vary depending on your phone’s version of Android, however all will ask to setup a work profile, and may ask you to accept terms and continue. Proceed through these steps.
	Once your device has been registered, press continue again.
	Work access has now been setup.
	Work apps will have a small blue briefcase icon next to their icon.
	Work apps will be found under a tab in your apps list named Work.
	Work apps may also be in a folder on your home screen labelled Work.

	For more support contact: helpdesk@northamptoncollege.ac.uk or 01604 734216.


